
 

Overview of COVID-secure measures in place at ZSL London Zoo 

Whilst we are in Step 2 of the Government Roadmap 
 

SPECIFIC TO EDUCATIONAL GROUPS 

➢ We have a restricted visitor capacity set to ensure all visitors can socially distance.  This includes any 
educational groups. Therefore, final numbers must be confirmed no later than 2 weeks prior to your 
visit 
 

➢ All education groups MUST pre-book & pre-pay to minimise congregation at zoo entrance and time 
spent entering the zoo 

 
➢ A pre-visit telephone consultation is compulsory & a free pre-visit trip to the zoo is available to all 

group leaders (x1 ticket per class of up to 35 students) to ensure all group leaders understand the 
systems in place to keep everyone safe.  

 
➢ For each educational group, their specific COVID-secure measures will be recorded on their Booking 

& Pre-Visit Form (e.g. class “bubble” size, additional school trip policy measures). A copy of this form 
is sent to the group leader after the pre-visit consultation. 

 
➢ All bookings are arranged by Community & Learning team, to ensure all group leaders understand 

the systems in place to keep everyone safe. 
 

➢ School-designated supervising adults to supervise education groups at all times and ensure group 
participants maintain social distance from all other visitors at all times.  

 
➢ School groups will be asked to ensure that no student or accompanying adult (or someone in their 

family/bubble) visiting is exhibiting symptoms of Covid-19 or has been asked to quarantine self-
isolate.  

 
➢ Educational groups will be greeted at the zoo entrance and proceed into the zoo with staff to 

minimise congregation.  
 

➢ Toilet facilities have limited capacity. Groups to wait outside buildings when using toilets and school-
designated supervising adults to oversee letting students in a few at a time to ensure social 
distancing from other visitors.  

 
➢ Access to the zoo shop is via a pre-booked arrangement to manage number of visitors in the shop at 

any one time. Groups cannot enter the shop without a pre-arranged designated time slot (to be 
arranged with Community & Learning team). 

 
➢ If a student becomes unwell while visiting the site, the group leader must inform a member of staff 

immediately. The group can be isolated until their transport has arrived to collect them.  
 



 

➢ ZSL staff will follow the latest NHS Track and Trace guidance from the Government. Anyone visiting 
aged 16 or over (including students) will be required to “check in” to ZSL London Zoo using the NHS 
Track & Trace app.  

 
➢ FOR PRE-BOOKED WORKSHOPS: 

- Workshops are held in well ventilated areas. ZSL staff will remain at least 2m from the group 
and will wear facemasks. 

- Only one “bubble” per workshop 
- Anyone aged over 11 must wear a facemask and remain distanced from anyone outside of 

their “bubble” including ZSL staff and volunteers. Anyone who is not wearing a facemask 
(unless exempt) will not be permitted to enter the workshop.  

- Any resources that cannot be sanitised (such as specimens) will be quarantined for at least 72 
hours after use. 

- Students are required to wash or sanitise their hands before and after the workshop 
 

 

APPLICABLE TO ALL VISITORS 
 

➢ Information is displayed on the website about controls and what to expect before visiting.  
 

➢ Social distancing measures have been put in place to assist with a 2m distance being maintained. 
 

➢ Staff have been supplied with face masks to wear, plus additional PPE in front line roles. 
 

➢ Indoor exhibits and some walk-through enclosures are closed. 
 

➢ Restaurant is take-away only. 
 

➢ All ZSL employees and volunteers will be asked to confirm that they have completed any relevant 
isolation periods and not displaying any active symptoms of Covid-19. 

 
➢ Queueing systems have been put in place at toilets, kiosks & some animal enclosures to manage 

visitor flow. These are clearly marked by paw prints on the floor. 
 

➢ Contactless payments only will be accepted. 
 

➢ Hand sanitiser stations have been fitted at toilet cubicles and other strategic locations around site to 
help people stay safe. 

 
➢ ZSL Volunteers and/or staff will assist with managing crowds and ensure any temporary limits on 

capacity in necessary areas is managed. 
 

➢ Additional stand-off barriers have been installed around glass where possible to prevent contact. 
 

➢ Benches and tables will be spaced a minimum of 2 metres apart and cleaned.  
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https://www.zsl.org/london/coronavirus-safety-measures-at-london-zoo

