
 

 

GET READY FOR THE  

ULTIMATE 

SLEEPOVER! 
 
 
 

We are delighted to confirm your booking for a BEDBUGS sleepover at ZSL London Zoo. A once in a lifetime 
chance to stay the night in our bug house! Here are a few useful bits of information before the fun starts… 
 
Important information: 
Please check your BEDBUGS ticket and ensure that you have purchased enough tickets for everyone in your group, 
including all accompanying adults. 
 
Please print off your e-ticket and bring it with you on the night of your sleepover. Your group will not be allowed entry 
into the zoo without it so please don’t forget! 
 
Disclaimers: 
Disclaimers can be found at the back of this pack. Every adult, must bring a signed Adult Disclaimer with them.  
 
Arrival information: 
Please arrive at the East Service Gate to the zoo at 18.55pm on the night of your sleepover, ready for a 19.00pm check 
in. Check in will close promptly at 19.10pm so that your experience can begin. 
 
We have enclosed directions on how to find us, a map of ZSL London Zoo (showing where the East Service Gate is), and 
an itinerary for your BEDBUGS sleepover. 
 
Any problems: 
If there are any problems with your booking or you have any further questions before your stay then please contact us 
on 0344 225 1826 or email info@zsl.org. If you are running late on the night of your experience, please call your hosts 
on 07342213083. 

 
We await your arrival with great ant-icipation.  
 
Yours sincerely, 
 
 
 
 
 
 
 

The ZSL Experiences Team 

 
 

PS. Please read through the rest of the information in the pack! 
 

mailto:info@zsl.org


 

 

WHAT TO EXPECT DURING YOUR 

BEDBUGS SLEEPOVER 
19.00pm Arrive at East Service Gate, ZSL London Zoo. 

Your BedBUGS hosts will welcome you and allocate group names for public groups only. 

 Head to BUGS! 

It’s a 5 minute walk through the zoo. 

 Welcome talk 

Your hosts will run through the itinerary for the evening, all health and safety information plus 
answer any questions. 

 Explore BUGS 

BUGS, (Biodiversity Underpinning Global Survival), is home to over 140 different species, from 
spiders, fish and mole rats, to the giant anteaters who live just outside. 

 Get up-close - meet one of the residents of BUGS (bring your camera!) 

 
Break - Enjoy your evening snacks – water will be provided in jugs 

 Twilight tour – explore the zoo and see who is still awake 

 Back to BUGS 

 Activity 

 Prepare for bed and unwind before bedtime 

23.00pm Lights off and sleep (adults please make sure your group is quiet) 

7.00am Wake up – to the sounds of the animals nearby 

8.00am Breakfast – (usually cereal, piece of fruit, yogurt and a drink) 

 Morning tour – check out some of our most popular exhibits before the crowds arrive 

10.00am Finish – you are welcome to stay in the zoo for the day                                                                          
(entry is included in BedBUGS price) 

 
 

 

 



 

 

HOW TO FIND US 
 
ZSL London Zoo is one of the world’s most famous zoos. It’s the perfect way to experience the wonders of the animal 
kingdom in the heart of the UK’s capital. 
 
By underground (Tube): 

• Camden Town (10 minute walk) 
• Regent’s Park (20 minute walk) 
• Baker Street (30 minute walk) or catch the 274 bus from Baker Street to Ormonde Terrace 

 
Visitors are advised to check up to date travel information before starting their journey. 
 
By car: 
We have extensive car parking facilities, outside of the congestion charge. If driving, please park in our main car park. 
Please do not park on the road outside the zoo, as you may be fined. 
 
More information on how to find us: 
 
Please visit the ZSL London Zoo website - www.zsl.org 

 

 

 

 

http://www.zsl.org/zsl-london-zoo/visit/how-to-find-us,125,ar.html


 

 

MAP OF 

 ZSL LONDON ZOO 
 
 
 
 
 
 

BUGS, your home for the evening, is surrounded by many other animal exhibits. 
 
 
 
 
 

 
On arrival at ZSL London Zoo: 
Location of East Service Gate (approximately 100 meters from the main zoo entrance). Please arrive there at 18.55pm, 
ready for a 19.00pm check-in. Check in will close at 19.10pm. If you are running late on the night of your experience, 
please call your hosts on 07342213083. 
 
 

 



 

 

FAQS 

 
What is included in the price of the sleepover? 

• Free day entry into ZSL London Zoo (on day of departure only) 
• Free car parking in our main visitors car park 
• Animal themed activities, torch-lit tour at night and morning tour around the zoo 
• Sleepover in BUGS for the night 
• Breakfast (usually cereal, piece of fruit, yogurt and drink) 
• Experienced hosts who will ensure a safe and enjoyable experience 
 
What should you bring on the night? 

• Clothes to sleep in 
• Sleeping bag, pillow and camping mat (For health and safety reasons please do not bring inflatable mattresses or 

camp beds.) 
• Toothbrush and toothpaste 
• An evening snack and drink 
• Jacket or heavy jumper for the night tour (if it rains, we will supply everyone with a waterproof poncho)  
 
We strongly recommend you do not bring things with you that are of financial or sentimental value. 

 
What time does the sleepover start and finish? 
The sleepover starts a 7pm and finishes at 10am the next day. Guests are welcome to stay in the zoo on the day of 
departure until standard closing time. We have a room where you can store your luggage. Unfortunately you are 
unable to access the zoo before 7pm on the day of arrival. 
 
 
 



 

 

Car parking at ZSL London Zoo 
The easiest way to get to us is by public transport but if you are driving you can park in our main visitor car park for 
free. The car park kiosk will be unmanned by the time you arrive so please just drive in and park. Complimentary car 
parking is included (for night of sleepover and day of departure). Unfortunately you are unable to use our car parking 
facilities before 6.30pm on day of arrival. 
 
Where will you sleep during the sleepover? 
Everyone attending the sleepover will sleep in BUGS. BUGS, (Biodiversity Underpinning Global Survival), is home to 
over 140 different species, from spiders, fish, and mole rats, to the giant anteaters who live just outside. 
 
Accompanying adults: 
All participants will sleep in BUGS, all groups will have their own designated sleeping areas. 
 
How far away are the nearest toilets? 
The WC block is located outside BUGS, just opposite the entrance/exit doors. We do not have any showers available. 
 
Will there be ZSL staff onsite throughout the night? 
There will be a night security guard onsite throughout the night, and your hosts will stay overnight in BUGS too. They 
will be on call at all times in case of an emergency. All staff are DBS checked and there will be at least one trained first 
aider present at all times. 
 
Dietary requirements 
Breakfast is suitable for vegetarians. We also offer a range of gluten-free products. Participants who have nut allergies 
may feel more comfortable bringing food as we can never guarantee that the food in the café does not contain traces 
of nuts. Standard breakfast usually consists of a cereal, piece of fruit, yogurt and drink. You will be able to provide us 
with these details when you receive the ‘see you soon’ email sent 14 days before your sleepover. 
 

Responsibilities of accompanying adults: 
Each adult in the group is responsible for the group at all times throughout the entire experience: They are expected 
to: 
1) Ensure your group adheres to the rules set out in the health and safety briefing 
2) Ensure all children in your group are the correct age, and no younger than seven years old 
3) Ensure your group keeps together throughout the evening, and keeps up with the host during the night tour 
4) Address the behaviour of children in your group if they are impacting on the enjoyment of other participants 
5) Ensure your group doesn’t disturb other guests, in particular keeping the noise down once the lights are off and 
staying in your designated areas until 7am 
6) Ensure the children have dinner before arriving as their snack will not be eaten until around 8.30pm 
 
Next steps 
Hopefully you have all of the information you require, but please contact us on 0344 225 1826 or email info@zsl.org if 
you have any questions. Please ensure that one adult brings a signed disclaimer with them on the evening. Disclaimers 
can be found in this pack. 
 
Any other questions? Please visit www.zsl.org/bedbugs and visit the Frequently Asked Questions. 
 
Terms and conditions 
 

• Please check the terms and conditions on your ticket. 
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  ACCOMPANYING ADULT  

  ‘GROUP LEADER’ DISCLAIMER 
BedBUGS sleepover (overnight activity)   Zoological Society of London 

 

CONDITIONS UNDER WHICH GUESTS ARE ALLOWED ON THE ABOVE EVENT. 
As part of the BedBUGS sleepovers, one accompanying adult per group must read and agree to the conditions below. Please 
sign and bring with you on the night of the sleepover. 
 
 
……………………………………………………. (accompanying adult full name) is permitted to attend the above event between the 
times below. I am aware that my group will be sleeping within BUGS where there will be other guests. I agree to be 
responsible for my group throughout the entire event.  
 
Date of sleepover:  …………………………………………………. 
Start time:   Start 19.00pm on Friday 
Finish time:   Finish 10.00am on Saturday 
 
Accompanying adults are given permission to attend the event by the Zoological Society of London (ZSL) if they agree to the 
following conditions in advance: 
 
Accompanying adults must: 
1. Accept that ZSL staff have full authority at all times. 
2. Be responsible for their group at all times and address behaviour if needed to ensure it does not impact on the 

enjoyment of other guests. Please also ensure all children are aged 8-11 year olds. 
3. Be responsible for keeping their group together and quiet during the tours. 
4. Ensure their group keeps the noise to an absolute minimum once lights are turned off until 7am. Everyone in their 

group must stay within their designated areas during these times. 
5. Ensure that everyone in their group does not attempt to cross any barriers, climb any buildings or enter any area unless 

it is with a member of ZSL staff. 
6. Ensure that everyone in their group makes no attempt to rouse, touch, feed or otherwise make contact with animals 

without ZSL’s staff permission and supervision. 
7. Ensure that everyone in their group adheres to all safety rules and procedures at all times. 
8. Accept that ZSL shall not be liable for any claim in respect of loss or damage to any of the guests property while on the 

site. ZSL strongly advises that everyone leaves valuables at home. 
9. Ensure that everyone in their group takes the utmost care at all times. 
10. Inform the parent/guardian of each child within their group of the sleeping arrangements. In all instances the 

accompanying adult/s must sleep in the same area as their group. 
11. Ensure you have the contact details of parents / guardians / next of kin for all guests within your group in case of an 

emergency 
12. Check whether any guests within your group have any medical conditions or dietary requirements which might be 

aggravated by the activities, environment or animals, or which staff should be aware of in case of an emergency. Please 
ensure ZSL is notified at least 14-days before the sleepover 

 
Any groups which do not follow these conditions during the event will be spoken to by a member of ZSL staff, and maybe 
asked to leave the zoo at any point through the experience. 
 
 
I, the accompanying adult, have read the conditions above and hereby agreed to abide by them. 
 
Signed:  ………………………..……………………………………………………………………………………… 
 
 
Print:  …………………………………………..………………………………………..………………………….. 
 
 
Date:  ………..……………………………………………………………...………………………………………… 


