
Details of your Christmas booking can be found on your 
confirmation email - please bring this with you on the day of your 
visit, along with your tickets. To get the most out of your trip please 
read through the following information and photocopy for all adult 
group leaders who will be joining you.

Living Nativity Trail
Thank you for making your 
booking. Your confirmation 
email gives details of what time 
your trail will start. Please also 
check the map overleaf to make 
sure you can find your way to 
the different locations.

Due to tight scheduling, it is 
essential to arrive promptly. If 
you are delayed in arriving, for 
any reason, please call us on  
0207 449 6314/6645 or talk to 
the Education Assistant at the 
Zoo entrance. If it is possible 
to re-schedule your group, 
we will do our very best to try 
and arrange this, however the 
event is very popular and re-
scheduling is not guaranteed.

Due to space limitations, only 
those adults admitted free for 
supervision purposes (1 adult 
per 6 pupils) will be guaranteed 
access to the Living Nativity 
event, to ensure safe evacuation 
in the case of an emergency. 
Additional paying adults will 
only be allowed to attend the 
Living Nativity at the discretion 
of ZSL staff if there is capacity 
to do so on the day. No prams 
or buggies will be allowed into 
the indoor scenes of the Living 
Nativity, as this could obstruct 
the emergency exits in the event 
of an evacuation.

Be prepared!
Pre-visit
Make use of our free pre-visit 
for teachers. Coming to the 
Zoo before your school trip will 
allow you to plan your day more 
effectively and carry out your 
own risk assessment.

General risk assessment 
guidance is available online at 
zsl.org/education.

What to wear
Please dress children in very 
warm and waterproof clothing. 
Children will have to walk outside 
between the scenes of the 
nativity and will be outside for 
much of the day. Ensure 
lunches are carried in 
comfortable rucksacks. Bring 
spare gloves and socks.

Lunch facilities
Please note there is no storage 
facility in the Zoo for packed 
lunches. They must be carried 
with you.

You have been allocated a lunch 
slot depending on the time of 
your Living Nativity trail. Please 
refer to the timings below to 
see when your group(s) will be 
having lunch:

There are two lunch spaces 
dedicated to schools attending 
the Christmas event. Your 
group(s) will be assigned to one 
of these locations on the day.
Please note: there are no toilets 
or hand-washing facilities inside 
the lunch spaces. See the map 
overleaf for details of where 
to find the nearest toilets for 
schools’ use. 

Get more from  
your trip!
Various live events take place 
across the Zoo every day. Please 
see the day planner leaflet or 
the events board to confirm 
times and locations. Daily 
events include:

Megabugs Live!
Delve into the world of 
invertebrates and come face-to-
face with some incredible bugs.

Penguin Beach Live!
See our penguins in their 
underwater world and discover 
more about these incredible 
aquatic birds. 

To prepare your pupils for their 
trip, a pre-visit power point 
presentation is available at  
zsl.org/education.
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