
 
 

 

 

What is the booking 

procedure? 

Our event co-ordinators will draw 

up a contract and send you an 

invoice for your party booking. 

We require full payment to be 

made within 7 days of the 

contract being signed to confirm 

the date.  
 

Who will be looking after our 

event? 

Our event co-ordinators will 

organise the booking and final 

details of the party booking. On 

the day a member of our 

restaurant team will be allocated 

to look after your party. 

 

How do we enter the zoo?  

All guests attending the party will 

need to buy an admissions ticket 

via the main gate and enter this 

way.  
 

What time can I access the 

party table from? 

We will allocate a table for your 

party in the Terrace restaurant. 

However you will not have access 

until 15 minutes before your 

party slot, and vacate the table 

no more than 15 minutes after 

your 2 hour booking slot. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Can we leave items in the 

restaurant? 

Our restaurant is extremely busy, 

and for this reason no items may 

be left in the restaurant before 

or after your party booking time 

slot.   

 

What decorations will be 

provided? 

We will set the table with an 

animal themed table cloth and 

provide all cutlery & crockery for 

the food option of your choice. 

If you would like to bring 

additional decorations of your 

own, this is fine but please 

double check all items with your 

event co-ordinator. 

 

Are there any entertainment 

restrictions at the Zoo? 

Animal welfare is our utmost 

priority at the Zoo and for this 

reason; balloons are prohibited.  

 

Will food & drinks be 

provided for adults? 

Our event co-ordinators can pre-

book certain food from the 

Terrace Restaurant. Please ask 

co-ordinators for the menu. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Can we purchase additional 

food on the day? 

You are more than welcome to 

make full use of the Terrace 

Restaurant on the day and buy 

additional food items. However 

guests will need to queue up and 

pay for their items in the normal 

way; we are unable to set up any 

tabs. 
 

 

 

Can we bring our own cake? 

The package price includes one 

tiger cupcake per child. However 

you are more than welcome to 

bring your own cake on the day, 

but we have no storage space for 

this prior to your booking slot and 

you will need to bring your own 

candles. 

 

I want to change my guest 

numbers, is this possible?  

The number of guests you sign for 

on the contract are the minimum 

numbers chargeable. Final 

numbers must be confirmed 10 

working days prior to your event 

date. 

 

Is there parking available for 

guests? 

There is a guest car park located 

100m from the entrance, 

however spaces cannot be pre-

booked. There is also street 

meter parking directly outside the 

Zoo; further information can be 

found here.   

 

 

 

Children’s Party Guidelines 

 

Once you have read and agree to all these conditions please sign and date 

and send a copy back to the event co-ordinator: 

Print Name_______________________             Sign Below: 

Date_____/______/______                                  ________________________ 

http://www.zsl.org/zsl-london-zoo/visit/car-parking,124,AR.html

